
Consolidated statements profit or loss
 Year ended  Year ended 

 31 March  31 March 

 2016  2015 
 R’m  R’m 

Revenue 35 704 31 580 
Cost of providing services and sale of goods (19 187) (16 646)
Selling, general and administration expenses (7 179) (6 117)

Operating profit 9 338 8 817 
Interest received 153 144 
Interest paid (547) (443)
Foreign exchange losses (544) (408)
Share of equity-accounted results (43) (28)
(Impairment of equity-accounted investments)/reversal (37) 8
Acquisitions and disposals – (213) 

Profit before taxation 8 320 7 877 
Taxation (2 315) (2 238)

Profit for the period 6 005 5 639 

Attributable to:
Equity holders of the group 6 005 5 639 

Core headline earnings for the period (R’m) 6 879 6 349 
Headline earnings for the period (R’m) 6 032 5 867

Reconciliation of operating profit to trading profit
 Year ended  Year ended 

 31 March  31 March 

 2016  2015 
 R’m  R’m 

Operating profit 9 338 8 817 
Finance cost on transponder leases (228) (188)
Amortisation of intangible assets 27 23 
Impairment of assets 48 228
Other losses 18 6

Trading profit 9 203 8 886 

Condensed consolidated statements of comprehensive income and changes in equity
 Year ended  Year ended 

 31 March  31 March 

 2016  2015 
 R’m  R’m 

Balance at the beginning of the year 8 346 7 968
Profit for the year 6 005 5 639
Total other comprehensive income, net of tax, for the year 112 194

Translation of foreign operations (8) 2 
Cash flow hedges (84) 267
Revaluation of investments 158 –
Tax on other comprehensive income 46 (75)

Share-based comprehensive movement 20 33
Movement in existing control business combination reserve – 68
Dividends paid to shareholders (6 200) (5 500)
Translation of foreign operations – (56)

Balance at the end of the year 8 283 8 346 

Comprising:
Share capital and premium 17 216 17 216
Retained earnings 5 660 5 859
Share-based compensation reserve 199 179
Existing control business combination reserve (15 088) (15 088)
Hedging reserve 120 158
Fair value reserve 176 17
Foreign currency translation reserve – 5

Total 8 283 8 346 

Condensed consolidated statement of financial position
 Year ended  Year ended 

 31 March  31 March 

 2016  2015 
 R’m  R’m 

ASSETS
Non-current assets 12 788 12 360
Current assets 10 675 8 628
Non-current assets classified as held for sale 140 109

Total assets 23 603 21 097

EQUITY AND LIABILITIES
Capital and reserves 8 283 8 346 
Non-current liabilities 5 616 4 613 
Current liabilities 9 689 8 122 
Non-current liabilities classified as held for sale 15 16

Total equity and liabilities 23 603 21 097 

 
Commitments

 Year ended  Year ended 
 31 March  31 March 

 2016  2015 
 R’m  R’m 

Capital expenditure 29 46
Programme and film rights 30 986 18 416
Network and other service commitments 1 994 1 504
Transponder leases 8 467 7 248
Operating lease commitments 229 83
Set-top box commitments 422 588

Commitments 42 127 27 885 

Condensed consolidated statements of cash flows
 Year ended  Year ended 

 31 March  31 March 

 2016  2015 
 R’m  R’m 

Cash flow generated from operating activities 6 731 7 659 
Cash flow utilised in investing activities (1 237) (1 251)
Cash flow utilised in financing activities (6 057) (6 512)

Net movement in cash and cash equivalents (563) (104) 
Foreign exchange translation adjustments 352 24
Cash and cash equivalents at beginning of the period 2 493 2 594
Reclassification of cash to held for sale 4  (21)

Cash and cash equivalents at the end of the period 2 286 2 493 

Calculation of headline and core headline earnings
 Year ended  Year ended 

 31 March  31 March 

 2016  2016 
 R’m  R’m 

Net profit attributable to shareholders 6 005 5 639 
Adjusted for:
–  Loss/(profit) on sale of property, plant and equipment 13 (5) 
–  Impairment of assets 39 234 
–  Reversal of impairment of assets – (10)
–  Gain from bargain purchase – (4)
–  Third-party compensation (13) (21)
–  Gain on loss of control – 93
–  Profit on sale of intangible assets (3) (5) 

6 041 5 921 
Total tax effects of adjustments (9) (54)

Headline earnings 6 032 5 867 

Adjusted for:  
–  Amortisation of intangible assets 19 16 
–  Foreign exchange losses 806 344 
–  IFRS 3 acquisition and remeasurement costs – 89
–  IFRS 2 equity-settled charges 22 33 

Core headline earnings 6 879 6 349

Number of shares (’000) 337 500 337 500
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MultiChoice posted a good performance despite a weakened economic environment. Consolidated revenues increased by 13% for the financial 
year ended 31 March 2016. Strong content and a focus on the customer drove growth. Core headline earnings increased by just over 9%, driven 
by the revenue growth referred to earlier (while maintaining price increases well below the impact that the weakening rand had on the business) 
and aggressive cost-control measures offset by rising content costs. MultiChoice continues to play a constructive role in the communities in 
which it operates through our investment in multipronged corporate social initiatives, enterprise development and local manufacture. 

FINANCIAL REVIEW
Consolidated revenues increased to R35,7bn, driven by growth in the customer base, programming revenues and advertising revenues. Our 
trading profits improved by 4% despite the tough economic environment in South Africa, compounded by the weaker exchange rate, cost 
pressures from expanding the customer base, investment in new technologies and international dollar-based content costs. We continue to 
focus on cost control across the business. After paying all other costs, including taxes, core headline earnings were R6,9bn – an increase of 
9% on the prior year. 
The cost of producing services and sale of goods increased year on year largely due to the weakening in the rand/dollar exchange rate, which 
pushed up our dollar-denominated content costs and sports rights costs, as well as decoder hardware costs. In line with our strategy of making 
our DStv Explora more accessible to our customers, we’ve increased decoder subsidies and reduced the price of the DStv Explora to R1 499 and 
the single-view decoder to R599, fully installed. Other cost increases relate to improving our outbound call centre capability, higher acquisition 
marketing spend and increases in the salary bill due to annual increases. We generated positive free cash flows of R5,5bn. Our cash flows 
came under pressure due to a significantly weaker exchange rate and higher payments for sports and content rights.
On the balance sheet, current assets have increased year on year due to higher sports rights prepayments, delays in payment from our African 
business due to lack of liquidity in certain countries and higher financial assets related to currency hedges. Higher current liabilities year on 
year is a result of an outstanding balance on our revolving credit facility and higher content and trade creditors due to the weaker rand/dollar 
exchange rate.
Programme and film rights commitments have increased by R13bn from the prior financial year, primarily after MultiChoice finalised new 
sports rights agreements.
MultiChoice contributed just under R3,5bn in direct taxes and R2,2bn in indirect taxes during the financial year. During the year we have 
increased the number of permanent employees by 432 and reduced our dependency on independent service providers and contractors, 
bringing our total workforce to just over 8 000, including independent service providers and contractors.
The assets and liabilities of Smart Village, a wholly owned subsidiary of the group, remain classified as held for sale at 31 March 2016.

PROSPECTS 
In the year ahead the focus is on continuing to deliver revenue growth, enhancing our offerings with innovative new products, investing in and 
developing new technologies like ShowMax, delivering the best in sport and general entertainment content while continuing to improve our 
customer-service initiatives. The falling currency and rising content costs will significantly impact earnings and cash flows. It could take some 
time before the plans we’re implementing to grow the base and cut costs have a material positive impact.
The board recommends that an ordinary dividend of R6,5bn be paid to ordinary shareholders subject to the approval of shareholders at the 
annual general meeting on 31 August 2016.

OPERATIONAL REVIEW
We increased our customer base by 325 000 during the financial year ended 31 March 2016. This is lower than the prior year and reflects the 
poor economic climate and increased market maturity. We now provide video-entertainment services to over 5,7m customers in South Africa. 
Technology
We improved our flagship personal video recorder (PVR), the DStv Explora, to provide customers with a great user experience and a deeper 
library of content. Uptake of this PVR remains strong and our customers report high levels of satisfaction. DStv Catch Up was enhanced by 
introducing recommendations and pull video-on-demand, which allows Premium subscribers with connected Explora devices to access a 
larger catalogue of DStv Catch Up content. DStv Catch Up was extended to Compact and Extra subscribers towards the end of 2015, serving 
tier-specific series, movies, sport and kids content to these subscribers. 
DStv Now, our ‘TV everywhere’ product, now has more sports, movie and kids channels. Through the SuperSport app DStv Premium customers 
are able to watch their favourite sports live via video streaming, while all our customers are able to use the app to catch up on highlights for 
most sport events. Significant improvements have been made to the DStv Now and SuperSport apps’ search and usability functions; making 
it easier to find and view great content anywhere, anytime. 
Our BoxOffice home movie rental service has been extended to all Premium, Extra and Compact customers with a PVR. The BoxOffice 
catalogue includes 20 titles on the DStv Explora and 68 titles online with average monthly rentals increasing by 1,2% to over 607 000 a month. 
ShowMax, the group’s subscription video-on-demand (SVOD) play was launched in South Africa in August 2015 when we recognised the need 
for an online streaming service which provides customers with great content at a low price. ShowMax provides customers with the ability to 
access both local and international content anywhere, anytime on multiple devices and platforms including smart devices such as Apple TV, 
tablets, smartphones, smart TVs and PCs. Download functionality was added to the ShowMax app on iOS in January 2016 and at the end of 
February 2016 AirPlay functionality was released, allowing users to stream content directly from the app to their Apple TVs. 
CSI (corporate social investment)
MultiChoice continued to contribute to society by investing over R56m in initiatives that make a sustainable difference in the lives of 
communities and participants. These initiatives are an integral part of our strategy.
Our flagship CSI initiative, the MultiChoice Diski Challenge has grown over the past year to become an essential part of the football calendar. 
Highlights of the second season included 11 players across the various teams being part of the U23 national team and being chosen to 
represent South Africa at the Olympic qualifiers where they qualified for the 2016 Olympic Games. On the broadcast side of the project, a team 
of 36 interns (including 17 women), produced 44 live matches for TV. Our aim with Diski is to keep providing opportunities for young soccer 
players and broadcast professionals.
Through our Magic in Motion (MiM) film and TV academy M-Net provides an extensive internship programme in film-making where young film 
producers work with more experienced producers for hands-on experience. Twelve deserving interns were welcomed to the MiM academy in 
March 2015. In addition to on-the-job training, they were tasked with creating, producing and directing movies for broadcast on the Mzansi 
Magic channel, ensuring that what they learnt was put into practice. They produced four feature films – ILizwi, The Ring, Forgotten and #LIT – 
which received excellent reviews.
SuperSport, through its Let’s Play CSI initiative – in partnership with the Department of Basic Education, Sport and Recreation South Africa, 
the Physical Education Institute of South Africa and Unicef SA – launched the biggest school sport initiative of its kind in April 2015 (and re-
launched it in February 2016), the Let’s Play Schools’ physical education challenge. The challenge was a nationwide event targeted at 10- and 
11-year-old children and reached 477 primary schools. It involved over 403 000 children and was part of the ten-year anniversary celebrations of 
Let’s Play. Let’s Play won the 2015 Mail & Guardian Youth Development Award.
Content
The group continued to invest heavily in local productions. MultiChoice invested over R1,7bn on local content and over R1,2bn on local 
sports content during the financial year. Isibaya and Our Perfect Wedding remain the top-rated shows for the Mzansi channels and stellar 
performances continue from Date My Family and Utatakho. New seasons of Saints and Sinners (season 2) and Clash of the Choirs (season 3) 
were launched in January 2016 and have cemented Mzansi Magic as the number one channel on Sundays. 
Local versions of reality shows such as The Voice SA (season 1) and Idols SA (season 11) continue to engage customers. The Voice is one of 
the world’s most successful vocal competitions and reality formats. The Voice SA was launched in January 2016 and is broadcast on M-Net 
channel 101.
Strong new content, such as Die Boekklub, Republiek van Zoid Afrika, Reis Na Gister and Mega Boere, was launched on kykNET during the 
year. Following the success of Republiek van Zoid Afrika at the top of the iTunes charts, kykNET has now become the official curator for 
Afrikaans music on iTunes.
SuperSport remains the biggest funder of sport on the African continent. It invests in local leagues at all levels by paying broadcast licence fees, 
developing local administrators and production crews, improving facilities and helping federations to obtain sponsorships. Sport enthusiasts 
enjoyed the production and broadcast of a number of top events, including the 2015 Rugby World Cup, 2016 ICC World Twenty20, All Africa 
Games, Cosafa Cup and Copa America. For the Rugby World Cup in England, SuperSport excelled with a state-of-the-art studio, unsurpassed 
on-air and online coverage with live streaming, highlights, expert commentary and an international line-up of studio guests.
Two new high-definition (HD) channels were launched in May and September 2015 for the DStv Premium package, namely, ITV Choice 
(showcasing a wide variety of award-winning UK drama, entertainment, comedy and soaps) and BBC Earth (the channel brings viewers face 
to face with heart-pounding action, mind-blowing ideas and the wonder of being human). In addition to the new HD channels, the existing e.tv 
and Mzansi Magic channels were also made available in HD, bringing the total to 25 HD channels available on the DStv platform.
Subscribers further enjoyed four pop-up channels over the past year with Star Wars, fliekNET, Hoolee (kids channel) and GoodLife Network 
(social educational channel). The Indian packages were further enhanced with the addition of three new Indian channels, namely, Star Plus, 
Star Vijay and Colors. 
Regulatory
Various regulatory reviews are currently underway. We are working closely with the regulators on these matters which could have a material 
impact on the business.
An amendment to the Copyright Act has been published for comment. MultiChoice endeavours to cooperate with both government and the 
Independent Communications Authority of South Africa (Icasa) to find solutions that will be in the best interest of the industry. 

DIRECTORATE
On 11 September 2015 Imtiaz Patel was appointed chief executive officer for video entertainment (Naspers group). The search for his 
replacement is ongoing. Imtiaz will stay on as acting chief executive of the MultiChoice South Africa Holdings group until a new appointment 
has been made. He will remain a director on the MultiChoice South Africa Holdings board.
Nazeer Wadee, MultiChoice South Africa Holdings group chief financial officer and director responsible for the finance function on the 
MultiChoice boards, was promoted to chief strategy officer for video entertainment (Naspers group). He was replaced by Uvashni Raman as 
chief financial officer and the director responsible for the finance function on 1 May 2016 and 1 June 2016 respectively. Shareholders will be 
asked to consider her appointment at the annual general meeting on 31 August 2016.

PHUTHUMA NATHI
The Phuthuma Nathi (PN) and Phuthuma Nathi 2 (PN2) annual general meetings will be held on 31 August 2016. The Phuthuma Nathi boards 
recommend that an ordinary dividend of 1 925,93 cents per PN share and PN2 share (2015: 1 837,04 cents per PN share and PN2 share) be paid 
to shareholders. This will result in a total dividend received by PN and PN2 shareholders of R1,3bn (2015: R1,2bn). The declaration of dividends 
is subject to approval by shareholders at the annual general meetings on 31 August 2016.
In 2014 the Registrar of Securities Services (the Registrar) indicated that all traditional over-the-counter trading platforms, like Phuthuma 
Nathi’s, should regularise their affairs in terms of the Financial Markets Act 2012. Phuthuma Nathi continues to build on the positive engagement 
it has had with the Registrar to date, and remains committed to complying with any directives or conditions issued by the Registrar.
We look forward to continuing a long and prosperous relationship with our Phuthuma Nathi shareholders.

BASIS OF PRESENTATION
These summarised consolidated financial statements for the year ended 31 March 2016 have been extracted from the full set of audited 
consolidated annual financial statements for the year ended 31 March 2016, which have been prepared in accordance with International 
Financial Reporting Standards (IFRS) and the SAICA Financial Reporting Guides as issued by the Accounting Practices Committee and 
Financial Pronouncements as issued by the Financial Reporting Standards Council and to also, as a minimum, contain the information required 
by IAS 34 Interim Financial Reporting and in the manner required by the Companies Act of South Africa. The accounting policies applied in the 
preparation of the consolidated financial statements from which the summary consolidated financial statements were derived are in terms 
of International Financial Reporting Standards and are consistent with those accounting policies applied in the preparation of the previous 
consolidated annual financial statements.
The group has adopted all new and amended accounting pronouncements as issued by the International Accounting Standards Board (IASB), 
which were effective for financial years commencing on 1 April 2015.
The business is managed under one video-entertainment segment. The balance sheet reflects the fair value of assets and liabilities.
Trading profit excludes amortisation of intangible assets (other than software), impairment of assets and other gains or losses but includes the 
finance cost on transponder leases. Core headline earnings exclude non-recurring and non-operating items. We believe it is a useful measure 
of the group’s sustainable operating performance. However, core headline earnings and trading profit are not defined terms under IFRS, are 
not reviewed and may not be comparable with similarly titled measures reported by other companies. 
These reviewed financial results have been prepared under the supervision of Nazeer Wadee CA(SA). 
The complete annual financial statements are available on the MultiChoice and Phuthuma Nathi websites: www.multichoice.co.za and 
www.phuthumanathi.co.za.

REPORT OF THE INDEPENDENT AUDITOR
The annual financial statements have been audited by the company’s auditor, PricewaterhouseCoopers Inc., whose unqualified audit reports 
on the annual financial statements and annual results announcement are available for inspection at the registered office of the company and on 
the company’s website. The auditor’s report does not necessarily cover all the information in this annual results announcement. Shareholders 
are advised that to obtain a complete understanding of the nature of the auditor’s work they should obtain a copy of that report, together with 
the annual financial statements, from the registered office of the company or the company’s website.
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